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Developing the culture of compassionate care in the primary health care services
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Primary health nurses are the largest profession working in primary health. The importance of improving the quality of care
provided to primary health care consumers had been identified by health organization worldwide. In order to achieve this
improvement, primary health nurses need to take the lead in developing the culture of compassionate care. Compassion- Includes
managing every client’s as an individual and taking time to ensure that all clients feel their needs are being addressed in dignified
and respectful way. Compassionate care, must be accompanied by professionalism at all times. Six action areas which include; care,
compassion, competence, communication, courage and commitment to ensure developing the culture of compassionate care in
primary health care services will be discussed.
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