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Abstract

Introduction: Communication is a multi-sided movement in which two or
more people exchange ideas, feelings and questions and
communicate through the use of signs and messages for which
their meaning is understood. In interpersonal relationships, a person
delivers information and feelings to another person or person through
verbal and nonverbal messages.

Aim: Communication problems are one of the most important factors
causing interpersonal conflicts among pre-hospital staff that can reduce
the amount and quantity of teamwork. The aim of this study was to
investigate the effect of interpersonal communication skills with
teamwork in pre-hospital emergency department in Hamadan in 2021.

Materials and Methods: This cross-sectional and analytical study selected
from pre-hospital emergency workers in Hamadan (n=110). Data
collection tools were Fetro et al.'s interpersonal communication skills
questionnaire, and teamwork assessment questionnaire, Evans and
Jarvis questionnaire, finally data were analyzed by spss25 software.

Result: According to the results, interpersonal and teamwork skills of
98.2% of pre-hospital emergency workers were moderate. Also, there was
a direct and significant relationship between the subscales of
development and communication retention, communication skills,
conflict resolution and empathy with teamwork (P (05/0>).

Conclusion: The results showed that the interpersonal skills of the majority
of emergency personnel are moderate and this has led to the fact that
the teamwork of the majority of personnel is moderate. It is suggested that
with the necessary training, interpersonal skills of personnel be
increased in order to improve teamwork and thus improve the quality
of pre-hospital services.
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Introduction

Communication is a multi-sided movement in which two or more
people exchange ideas, ideas, feelings and questions and communicate
through the use of signs and messages for which their meaning is
understood [1]. In interpersonal relationships, a person delivers
information and feelings to another person or person through verbal
and nonverbal messages [2]. Interpersonal communication is created
through a combination of verbal (verbal and written language), non-
verbal (movements, mimic, mood, appearance) and verbal doubt
forms (vocal characteristics with the word, such as expression, curvature
of sound, tone, rhythm and verbal flow) [3]. Communication has always
been one of the most challenging issues in the therapeutic professions.
Because these professions need teamwork to care for and promote patient
health and communication is a key factor in group activities and
facilitates the empowerment and rehabilitation of clients [4].
Communication is important at all levels and sectors of the
healthcare profession, but interpersonal communication is the ability
to work with others, develop friendships and relationships, through
communication, cooperation, empathy and dialogue, and in particular
includes one’s ability to communicate verbally and non-verbally [2].
Communication has long been an important part of medical and nursing
services and many discussions have been raised about effective
communication that forms the basis for the quality care services. The
ability to communicate properly with colleagues, patients and others
forms the foundation of clinical skills to provide ideal medical care and
the core of optimal medical activities [5]. Studies show that
inappropriate communication can lead to negative reactions such as one-
sided judgment, blaming the other party, feelings of resentment, anger,
deliberate  opposition, threat of territory, excessive expectation,
sabotage, insult, unfairness, jealousy, humiliation and evasion [6]. This
is more important for pre-hospital staff due to complex and critical
conditions of patients and management of patients with life-
threatening injuries and diseases [2]. Poor communication between
treatment team colleagues is a key factor in medical error [7]. Non-
technical skills such as good communication and teamwork are very
important in preventing medical errors and ensuring patient safety [8].
So that considers communication as the main cause of inadvertent
injuries to patients [9]. Therefore, improving intergroup communication is
an essential issue in improving safety in health care [10]. Poor
communication leads to reduced cooperation and lack of coordination
among individuals. This effective communication leads to differences
in people's perception of caring situations and methods of managing
that situation. The difference in people's perception will also lead to
serious risks for patients so that the patient's situation will be delayed
when their condition deteriorates. However, in order to provide safe care, it is
necessary for all members of the care team to have a common
understanding of the situation [11]. Past studies have shown that aspects of
teamwork such as leadership, teamwork, position awareness and
decision-making are largely related to the clinical success of teams
[12]. A study evaluating teamwork in the Intensive Care Unit (ICU) showed
that 37 percent of teamwork failures were due to verbal communication
errors between doctors and nurses [13]. Team work in emergency medical
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