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Abstract:
COVID-19, the prevalence and mortality rates vary from 
country to country and region to region. We are still un-
aware of the exact cause of lack of research. Bangladesh is 
ranked 11th most populous, the capital Dhaka is ranked 
7th densely populated city in the world. The population 
is below the poverty line at 21.7 percent which approxi-
mately more than 30 million. The main purpose of this 
study is to observe the impact of this pandemic on the 
health of the people of such a country.  Therefore, first-
ly, data of national and international health organiza-
tions are analyzed and secondly, a survey is conducted 
on the perception of COVID-19 in public and private 
health workers employed in Bangladesh and family mem-
bers receiving health care for the COVID-19. This is a 
cross-sectional and mixed method study, qualitative part 
is presented through content analysis and quantitative 
part statistical estimation process. The results of the qual-
itative analysis show that corruption has been affecting in 
almost every sector of the government’s healthcare sector 
that it has created complete distrust among the people 
and even abroad in dealing with COVID-19. Quantita-
tive result shows that most health workers feel that the 
quality of COVID-19 prevention products provided to 
them is very poor, duplicate and inadequate, so their col-
leagues are being affected day by day so they are keeping 
themselves as safe as possible. They also feel that their col-
leagues, especially those engaged in sample collection and 
test process, do not have the correct results in most cases 
due to lack of proper training, experience and low quality 
components. Moreover, they feel that as the days go by, 
if they have initial symptoms, the general public is rely-
ing on home remedies instead of COVID-19 tests due to 
lack of trust in the treatment and test system. Corona-af-
fected family members who receive government health 
care say that in most cases their patients are deprived of 
proper health care and those who receive private sector 
they suffer financial loss in various ways, such as unnec-

essary tests, high-cost medication and additional hospital 
rents are charged. In both cases, however, the dead-body 
is arranged for burial in a private institution for a contact 
amount of money in accordance with religious custom. 
The most intriguing findings from the study were that 
those who took home remedies bought oxi-meters and 
thermometers as soon as they saw symptoms, measured 
oxygen levels and temperature, and inhaled hot steam sev-
eral times a day, combining a variety of herbs and spices, 
a type of hot drink is drunk after a while.
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